
WE TAMED THE WILD WEST OF IT OPERATIONS AND AGENTIC AI ... 
SO YOU DON’T HAVE TO! 

Rein in your    cmdb and win 
with Agentic ai 

Join Us
at thebbqbbq

Learn from ServiceNow experts with 
decades of experience as we give you 

the steps needed for success with 
CMDB and beyond. We will also explore 

ServiceNow’s Agentic AI capabilities 
and how they are revolutionizing IT 

Operations Management. 

The CMDB is critical to gain the most 
value from the ServiceNow platform but 
remains one of the most elusive topics 

to many customers.  

VETS has wrangled these tough topics 
and is serving them up in simple-to-

digest steps to make you successful. 

Join us for some BBQ and networking 
and leave with a better understanding of 

the Wild West that is CMDB, AI, and all 
things ITOM! 

Who should join? 
ANYONE WITH A CMDB OR  
INTERESTED IN THE CMDB OR DISCOVERY 

ANYONE CURIOUS ABOUT AGENTIC AI  
AND ITS USE ON THE PLATFORM 

ANYONE LOOKING TO GAIN THE MOST VALUE  
FROM THEIR SERVICENOW PLATFORM! 

 Event Details 
Where: �The High Road on Dawson 

(700 Dawson Road, Austin, Texas 78704) 

When: October 28, 2025, 10 AM - 1 PM 

Speaker: 

Erin McMackin
ITOM Practice Lead 

To register:  
Please email your Name, Title and Company/Agency  
to partners@veteranets.com

FREE LUNCH  
from Terry Black’s BBQ 

will be provided!
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