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      “How do we practically use AI in our organization?”  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

Examples of how AI can help you!  

 Security Event Classification 
 Reclassification of Configuration Items or Assets 
 Hardware Population Triggers for Enrichment and Creation 
 Automated Incident Management 
 Class, Category, Model Capture 
 Vendor Normalization 

 
 RapidOPS  AI Explore 
 
AI Evaluation – Clarity for Your AI Options 

What is it? Discover how ServiceNow Artificial 
Intelligence can enhance your daily IT operations. We’ll 
highlight practical, real-world opportunities for its use. 

AI Evaluation: We provide you with 20 Free hours. 

 

Client Value:  A clear roadmap for how AI 
can make a diƯerence in your organization, 
with real examples of where to start and what 
to expect.  

Cost: Free  

AI Evaluation Outputs 

 Executive Summary 
 AI Roadmap 
 Presentation of Findings 

ServiceNow Agentic AI empowers you to automate core IT 
administration tasks with intelligence and eƯiciency. 


